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The Riverside pilot project created a 
"one-stop-shop" virtual platform to 
facilitate public and City sta� access 
to the Planning Division's 
numerous requests, applications, 
and operations. The online service, 
which gained signi�cant traction 
before and continued after the 
Covid-19 pandemic, enabled the 
community to conduct their 
business remotely, eliminating the 
need to travel to City Hall. The 
platform's enduring popularity, 
even post-pandemic, shows its 
e�ectiveness in reducing VMT and 
streamlining municipal services  .
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Cost Savings

Cost Effectiveness

We estimate that 41% of users come 
from disadvantaged areas. The 
program reduces VMT throughout 
the City of Riverside and in neighbor-
ing cities, which improves quality of 
life through reductions in local 
pollutants and decongestion of the 
street network.
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